CALIFORNIA DEPARTMENT OF INSURANCE
Long-Term Care Insurers' Customer Service Numbers

NAIC

Company Name

Customer Service 800 Number

60488

American General Life Insurance Company

(888) 564-3473

71439

Assurity Life Insurance Company

(800) 276-7619

61263|Bankers Life and Casualty Company (888) 282-8252
71714|Berkshire Life Insurance Co of America (800) 819-2468
20443| Continental Casualty Company (800) 262-4580
70025|General Electric Capital Assurance Company (888) 436-9678
58033 Knights of Columbus (800) 5243611
65935|Massachusetts Mutual Life Insurance Company (800) 272-2216
69515|MedAmerica Insurance Company (800) 544-0327
71412 |Mutual of Omaha Insurance Company (800) 775-6000
66915|New York Life Insurance Company (800) 224-4582
69000|Northwestern Long Term Care Insurance Company (800) 890-6704
80578 Physicians Mutual Insurance Company (800) 228-9100
68241 |Prudential Insurance Company of America (The) (800) 732-0416

25178

State Farm Mutual Automobile Insurance Company

Contact your local State Farm agent.

86231 Transamerica Life Insurance Company (800) 338-0257
69868 | United of Omaha Life Insurance Company (800) 775-6000
Los Angeles (800)722-3081
San Diego (800)431-3838
62235 UNUM Life Insurance Company of America San Francisco (800)367-6166
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